ONLINE RESULTS VERIFICATION SYSTEM
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INTRODUCTION

The online results verification system (orvs) is a platform where school results can be verified
over the internet. Both individuals and organizations will be able to verify results from anywhere
provided that they have an internet connection. This system will verify at an individual level and
on bulk level bringing out results immediately. The Online Results Verification System was
developed to make it easier for people to verify results for certifications etc. and to prevent
people from travelling long distances to have their results verified.



OVERVIEW

The Online Results Verification System can be used by three different kinds of users:
» Clients / Individuals — These are single entities not affiliated to any other entity.
» Organizations / institutions — These represent administrators of those organizations
» System users — these are individuals within those organizations



ENTITIES

CLIENTS / INDIVIDUALS
Clients need to be registered before they can be registered
REGISTRATION
Visit the URL / Web Address verify.exams-council.org.zm and you will be greeted with the page
_ below
@ E:uarg:i;azgg‘ai ONLINE RESULTS VERIFICATION SYSTEM (ORVS)

& 0211 - 252544

enter password

Company / Organisation v

forgot your password? click here

NB: ONLY RESULTS FROM 1998 - 2019 AND 2020 GCE MAY BE VERIFIED

FIGURE 1.1: Online Results Verification System home

Move your mouse over the “Register” link and choose indiviidual (figure 1.2) and you would be taken to
a page as seen on figure 1.3



(s ? E:ﬂg}'gazgggg ONLINE RESULTS VERIFICATION SYSTEM (ORVS)

B 0211 - 252544

INDIVIDUAL

INSTITUTE

LOGIN

enter email address
enter password

Company / Organisation v

enter value above

forgot your password? click here

NB: ONLY RESULTS FROM 1998 - 2019 AND 2020 GCE MAY BE VERIFIED

uncil.org: i jrect_to=ind_register

FIGURE 1.2: Home page indicating where the “individual” link is located

HOME REGISTER © 'ONLINE CANDIDATE REGISTRATION SYSTEM (OCRS)

INDIVIDUAL REGISTRATION
REGISTER
First Name Username
joshua | josh |
Last Name Password
mbewe | A .. ‘
Email Address
- S example@examplemail com ‘
@ National Registration Card Phone Number
333222 I om /2 [ 0977000000 |

OPassport

Physical Address
lexanple physical address

7e958

| by clicking on "REGISTER", you acknowledge that the information

Copperbelt & you are about to submit is correct

‘ONLINE RESULTS VERIGICATION SYSTEM
EXAMINATIONS COUNCIL OF ZAMBIA
o201

FIGURE 1.3: Registration page for clients / individuals

When all the fields have been filled, click on the “REGISTER” button and There will be a message
indicating that an activation email has been sent. Figure 1.4 has show this action

NB: Make sure a valid email addres is entered



Figure 1.4: Message indicationg an email being sent for account activation

In order to activate you account you will need to visit your inbox and follow the instructions. The system
wont allow you to log in if you do not visit ad follow the instructions.. The following figures show what
you will see when an email from the system visits your inbox.

| Examinations Counci. Online Results Account Confirmation - Dear joshua mbewe Thank you for registering for onli...

Online Results Account Confirmation = Inbox x

Examinations Council of Zambia <onlineresulisv@gmail.com= 2:16 PM (1 minute
tome «

Dear James Zulu

Thank you for registering for online results verification.

Please click or copy the link below to activate your account

verify. exams-council.org.zm/orvs/php/activate. php ?activation_code=79142ee626ce25915519955¢c7acdaefs
If you did not register, please ignore the email.

Regards,

Examinations Council of Zambia

4. Reply m Forward

FIGURE 1.5: Email containing instruction to click / copy link to activate account

When the link is clicked, you will be redirected to the home page confirming account activation as seen
in figure 1.6 below



HoME REGISTER © CANDIDATE REGISTRATION SYSTEM (OCRS)

LOGIN

enter email address

Company / Organisation v

forgot your password? click here

NB: ONLY RESULTS FROM 19 2019 AND 2020 GCE MAY BE VERIFIED

FIGURE 1.6: home page confirming accont activation




LOGIN

In order to log into the account, you’d need to provide credentials in the form of email address
password and organization / company that you are affiliated to. As a client you will have to
choose “individual”. Also enter the captcha. Figure 1.7 below gives an example

Examinations

ONLINE RESULTS VERIFICATION SYSTEM (ORVS)

e —
- —
‘\p"‘s COUNC,(O
=~ e
NS /S
\S

)

B 0211 - 252544

LOGIN

example@examplemail com

forgot your password? click here

NB: ONLY RESULTS FROM 1998 - 2019 AND 2020 GCE MAY BE VERIFIED

FIGURE 1.7: Home page displaying filled up login form



MAKE PAYMENTS

The first page you see after logging in is the page that allows you to make payment. There isa
form with a text field that allows you to specify the number of verifications you want to pay for
Figure 1.8 gives an example

%, Examinations ONLINE RESULTS VERIFICATION SYSTEM (ORVS)
y 3 Council of Zambia

Par © VERIFY PAST VERIFICATION PROFILE 2

Hello James Zulu (Jz)

VERIFICATION PAYMENT

K: 100/ VERIFICATION

- 2 2

MAKE PAYMENT

%URE 1.8: Payment page

Aftr you have decides how many verifications you want to pay for, click on the “MAKE PAYMENT”
button and you will be redirected to the payment gateway as seen below

Kindly Confirm Your Billing Information.

First Name [required); Last Name {required).
james zulu
Phone Number (required) Email
0977452154 jameezjz@gmail.com
Country frequired) State/Province (requirec)
Zambia Lusaka
City (required) Zip/ Post Code
lusaka 10101
Street Address

plot 13 thodes park

Learn more about our privacy palicy

Payment Methods Available:

visan @ I =39 ©

Review your billing information and confirm if all the information indicated above is correct then click the continue
button to generate your payment invoice.

(= continue ) o

FIGURE 1.9: Payment gateway

10



You will need to fill in all the required fields and click on “continue”. You will be taken to an invoice
which indicates the number of verifications you want to pay for, the unit price and the total price you

have to pay. Figure 1.10 hows the invoice

3 Apps ) dell p2214h monito.. @) ECZ Intranet Portal

PAYMENT INVOICE

Kindly confirm your invoice details before proceeding to payment

Confirm and approve invoice amount.

Invoice No: 210112135728052

Customer Name: james zulu Date: 2021-01-13 14:00:16

Customer Type: General Client
Customer Id: 8
Phone Number: 0950xxox00¢

#  ltem Quantity
1 Verification of Results for (2) candidates 2
Payment Methods Available:
Subtotal:
" L
\”SA g‘_‘m E g @ Service Fee:
_ B B . 2 Total:
Review if all information indicated above is correct

then the i click accept Invoice button to be redirected
to the Infratel-pay payment portal to complete your
payment.

Unit Price (ZMW) Total Price(ZMW)
100.00 200.00

ZMW 200.00

ZMW 0.00

ZMW 200.00

B3| Accept Invoice o

EURE 1.10: Payment invoice

Click on the “laccept payment” button. You will be redirected to the payment options page where you

choose the payment options as shown in figure 1.11

I AR g USH PES IS UINMGL. W UL NUEnEL Fuie

Payment Details

Item Name Verification of Results
Total Item Price ZMK 200
Total Service Charge IMK 0
Total Cost ZMK 200
Item Invoice 210112135728052
Description Payment for Verification of Results for (2) candidates by
james zulu
Please select your preferred payment option

MOBILE MONEY

Zamtel Kwacha

=

CARD PAYMENTS

11



FIGURE: 1.11: Payment options page

For this example, we will use zamtel. You will need to provide your mobile number and click on “make
payment” figure 1.12 shows this example

Total Item Price ZMK 200

Total Service Charge ZMK 0

Total Cost ZMK 200

Item Inveice 210112135728052

Payment for Verification of Results for (2) candidates by james

Description
zulu

MOBILE MONEY CARD PAYMENTS

Zamtel Kwacha

Account Information

Enter Your Phone +26 ¥ 9500000000 B
Number:

Enter Reference 210112135728052
Number:

Total Amount: 200

FIGURE: 1.12: entereing zamtel kwacha mobile numer

After you have made a successful payment you will be redirected back to the Online Results Verification
System verify page.. if you are not taken to that page, click on the “verify” link

VERIFY RESULTS

Figure 1.13: shows the page vere results are verified. There is a form where you’d need to enter the
exam number, choose the level, the document being verified and the examination year. One all those
parameters are filled in / chosen, click on the “CHECK”. If there are details, they will be displayed figure
1.14

12



€8 (952) YouTube X @ online results verification system X 4 o = X

<& C @ verify.exams-council.org.zm/orvs/individual/index.php?redirect_to=verify * O M ° H
i Apps i) dell p2214h monite.. @ ECZ Intranet Portal Reading list
“Ngy Examinations ONLINE RESULTS VERIFICATION SYSTEM (ORVS)
i, Council of Zambia

& 0211 - 252544

Pay ©

Hello James Zulu (Iz)

VERIFY RESULTS

verifications left: 2

13 2590140100

Grade 12 /G CE ~
Certificate v
2006 -

GHEGK

— " In g -~ %55AM
ﬂ £ Type here to search t = g T ) ENG g 001

FIGURE 1.13: verification page

& (952) YouTube X @ online results verification system X | 4 o — X

<« C @ verify.exams-council.org.zm/orvs/individualfindex php?redirect_to=verify * O »n @ :

13 Apps ) dell p2214n monito.. @) ECZ Intranct Portal Reading list
—

= 0211 - 252544

P FAST VERIFICATION

Hello James Zulu (1z)

VERIFY RESULTS

JOHNSON JOHNNY | MUNALI SECONDARY SCHOOL | 2008
13 2590140100 SUBJECTS TO VERIFY ENTER GRADE

Grade 12/ G.C.E - ENGLISH LANGUAGE (ENG) Gride
Certificate ~ GEOGRAPHY (GEOG) Grade
2008 = MATHEMATICS (MATHS) Grade
ADDITIONAL MATHS (ADDM) Grade

—— PHYSICS (PHYS) Grade

CHEMISTRY (CHEM) Grade

BIOLOGY (BIOL) Grade

Send Email Of Verification Results To Other
|

=

caNcEL

ONLINE RESULTS VERIFICATION SYSTEM

EXAMINATIONS COUNCIL OF ZAMBIA

© 2021

ﬂ & Type here to search

FIGURE 1.14: Verification page showing details of a particular candidate based on the parameters given
in the form

Figure 1.14 displays Information about the candidate including the first name, surname, the school /
center where the candidate completed from, the completion year and the subjects registered for at that
particular point in time. In figure 1.15, the grades are entered against each subjects for verification.
There is an option to send the results to another entity where they will receive a pdf document of the
actual results irrespective of what is entered

O =t i = M 9 m b ' © #a 3 @ 21c ~ T B) NG

13



B (952) VouTube x @ online results verification system X + (~] - x

&« C @ verify.exams-council.org.zm/orvs/individualfindex.phpZredirect_to=verify w O M ° :

3 Apps ) dell p2214h monito.. @) ECZ Intranet Portal Reading list

PAST VERIFICATION

VERIFY RESULTS

JOHNSON JOHNNY | MUNALI SECONDARY SCHOOL | 2008

19 2590140100 SUBIECTS TO VERIFY ENTER GRADE
Grade 12/ G.C.E . ENGLISH LANGUAGE (ENG) 5
Certificate . GEOGRAPHY (GEQG) 9
2008 h MATHEMATICS (MATHS) 4
ADDITIONAL MATHS (ADDM) 2
PHYSICS (PHYS) 2

CHEMISTRY (CHEM) 1

BIOLOGY (BIOL) T

Send Email Of Verification Results To Other

i EXAMPLE COMPANY

examplecompany@gmail.com |

VERIFY
GANGEL

ONLINE RESULTS VERIFICATION SYSTEM

EXAMINATIONS COUNCIL OF ZAMBIA

3021

H £ Type here to search

FIGURE 1.15: verification page with details entered

M - Y 9 s e |

ta
L

21°C A~ T di) ENG

When you enter a grade, press the “ENTER” key to tab down to the next text field to enter the grade. If
you prefer to cancel the verification, click cancel. To proceed, click on verify an a confirmation pop-up
will appearconfirming the subjects and the grades entered for verification

14



@ (952) YouTube X @ online results verification system X - [~} = X

<« C @ verify.exams-council.org.zm/orvs/individual/index.php?redirect_to=verify * O N 0 H

31 Apps iy dell p2214h monito.. @) ECZ Intranet Portal Reading list

ZAMBIA SCHOOL CERTIFICATE AND GCE

1499389

JOHNSON JOHNNY 2590140100 2008
MUNALI SECONDARY SCHOOL 9014

STANDARD
ENGLISH LANGUAGE CREDIT
GEOGRAPHY UNSATISFACTORY
MATHEMATICS MERIT
ADDITIONAL MATHS DISTINCTION
PHYSICS DISTINCTION
CHEMISTRY DISTINCTION
BIOLOGY SATISFACRORY

10:18 AM

O Type here to search A ? 3 @ nc ADY WG G, OO

FIGURE 1.16: confirmation popup

After confirmation, click “PROCEED” and you will be asked if you are sure that you want to proceed as
seen in figure 1.17

€ (952) YouTube X @ online results verification system X | = o - 54

< C @ verify.exams-council.org.zm/orvs/individual/index php?redirect_to=verify * O » @

Apps i dell p2214n monito.. @ ECZ Intranet Portal Reading list

ZAMBIA SCHOOL CERTIFICATE AND GCE
1499389
JOHNSON JOHNNY 2590140100 2008
MUNALI SECONDARY SCHOOL 9014
REQUEST RESPONSE
ENGLISH LANGL
GEOGRAPHY
MATHEMATICS
ADDITIONAL MA
PHYSICS [ Proceep | cancer MON
CHEMISTRY s MON
BIOLOGY SEVEN" SATISFACRORY

Are you sure you want to proceed?

10:19 AM
8/9/2021 =]

£ Type here to search . @ 23:c ~ T D) NG

FIGURE 1.17: confirmation pop up box

15



If you want to proceed, click on “PROCEED” and the system will start verifying the results as seen in
figure 1.18

ZAMBIA SCHOOL CERTIFICATE AND GCE
1534500
JOHNNY JOHNSON 00000 2009
THORNHILL DAY BOARDING (Pvt) 9302
GRADE STANDARD
ENGLISH LANGUAGE FOUR MERIT
CHRISTIAN RELIGIOUS EDUCATION TWO DISTINCTION

GEOGRAPHY FIVE CREDIT
MATHEMATICS SIX CREDIT
BIOLOGY TWO DISTINCTION
SCIENCE ONE DISTINCTION
COMMERCE FOUR MERIT
PRINCIPLES OF ACCOUNTS FIVE CREDIT

verifying. ..
(0L LLds

FFIGURE 1.18: system verification process

After the system verifies, it immediately displays the results of the verification process. See figure 1.19
The provided results are NOT GENUINE

I Copy of results sent to EXAMPLE COMPANY NAME I

The provided results are GENUINE
Copy of results sent to EXAMPLE COMPANY NAME

FIGURE 1.19: verification results

16



PAST VERIFICATIONS

seen in figure 1.21

i Examinations
¥ Council of Zambia

Ay ©

To view past verifications, click on the past verifications link and you’ll be directed to a page as

ONLINE RESULTS VERIFICATION SYSTEM (ORVS)

vERIFY PAST VERIFICATION

Hello James Zulu {12}

PAST VERIFICATION/S
SHOW Q
10w
ENTRIES
SENTTO [EXAM NUMBER $ DATE VERIFIED B LEVEL § YEAR:

EXAMPLE COMPANY NAME o 2021-01-13 12:51:50 GRAGDCEE12f 2009 VIEW

SELF 1] 2021-01-13 12:54:52 GRAGDCEElzf 2009 VIEW

SHOWNG 1TO 2 OF 2 ENTRIES PREVIOUS El Hew

FIGURE 1.20: Past verifications page

To view details about that particular verification, just click on “VIEW”

CHANGE PASSWORD

To change your password click on the profile link and you’ll view a page similar to figure 1.21

17



PROFILE DETAIL (JOSHUA MBEWE)

PROFILE
First Name
2 joshua
Last Name
K3 mbewe
Sex

male

National Id
B 123456/78/9
Physical Address
example physical address
Username
L Josh
Email Address
Joshua.mbewe@gmail.com
Password

hange password

FIGURE 1.21: profile page

To change your password, click on the “change password” link as shown in figure 1.21 and you’ll be
redirected to a page as seen in figure 1.22 below

"Ny} Examinations
@ Covhill of Zarmbla ONLINE RESULTS VERIFICATION SYSTEM (ORVS)

3

PaY © VERIFY PAST VERIFICATION PROALE 3

Hello James Zulu (Jz)

CHANGE YOUR PASSWORD

CHANGE PASSWORD

CHANGE
PASSWORD

FIGURE 1.22: page to change your password

18



You would need to type in your current password, new password and confirm the new password. After a
successful change of password, you will be redirected to the home page where you would be required
to log in with your new password

PAST PAYMENT

To view past payments, hover your mouse over the pay link and choode past payments

Examinations ob
Council of Zambia

PAST VERIFICATION

RENEE|  PAYMENTS
PAY

@ g:ﬁg:‘gazgggg ONLINE RESULTS VERIFICATION SYSTEM (ORVS)

CHANGE YOUR PASSWORD
CHANGE PASSWORD
A e ‘
Yl \
[ = ]

FIGURE 1.23: pay link indicating sub lists

LOGOUT

To log out, hover your mouse over the “person” iconeand the logout link will appear

19



VERIFY FAST VERIFICATION

pshua Mbewe (losh)

FIGURE 1.24: icon displaying the logout link

FROFILE

2

20



ORGANISATIONS

REGISTRATION

In order for an organisation / institution to be registered, hover your mouse over the

registere link and choose “INSTITUTION” an you will be directed to the registration page

where all the details have to be filled in as seen on figure 2.2

\\-zr wouncn or zamoia

& 0211 - 252544
Houe recsTER © ONLINE CANDIOATE REGISTRATION SYSTEM (OCRS)
INDIVIDUAL
\-> INSTITUTE
5 COUNG
T Cy
<& o
2
0 RESU E‘l CATIO
LOGIN

enter email address
enter password

Company / Organisafion v

forgot your password? click here

NB: ONLY RESULTS FROM 1998 - 2019 AND 2020 GCE MAY BE VERIFIED

]
ps: ouncilorg. _to=inst_register LA

FIGURE 2.1: Online Results verification System home page

INSITTUIE REGISITRAIION

COMPANY / ORGANISATION REGISTRATION
ORGANISATION ADDRESS

ORGANISATION INFORMATION

Company / Organisation Name

company / organisation name

Company Plot Number
comp:

any / institute number

Company Location / Street Address

Company TPIN
company TPIN

company / institute location or street address

Business Type

Company / Institute Email Address,
company/ institute email address

fTown
town
Ptovince ~
Country
zambia

Company Phone Number
company phone number

Zip / Postal Coe

First Name
first name

zip / postal code

ADMINISTRATORS DETAILS

Sex ~

Email Address

Last Name
last name

email address

Mobile Number

® National Registration Card
nrc =l nre &

O Passport

REGISTER

FIGURE 2.2: Institute / Organisation form

rmobile number

Password

password

Enter Value On Ti

enter value above (capcha)

by clicking on "REGISTER", you acknowledge that th
information you are about to submit is correct

]

21



The form is divided into three sections namely the Organization information, Organization
address and Administrator details of which the first administrator of the organization will be the
one filled in this form. After form submission, an email will be sent confirming registration.

Figure 2.3

‘Company / Organisation Name

company / organisation name

Company Plot Number
company / institute number

Company Location / Street Address

Company TPIN
company TPIN

company / institute location or street address

[Town

Business Type

town

‘Company / Institute Email Address
company/ institute email address

Province ~

Country

Company Phone Number
company phane number

zambia

Zip / Postal Coe

zip / postal code

REGISTRATION CONFIRMATION STATUS x|
First Name An email has been sent to '.companybcd@gmail.com.’ for confirmation of ~
first na registration |
Last Name address
last na
08 2 number

@ National Registration Card
nrc i) e [

OPassport

REGISTER

Fasswora

nris password

Enter Value On The Image Below

enter value above (capcha)

by clicking on "REGISTER", you acknowledge that the
information you are about to submit is correct

|

‘ONLINE RESULTS VERIGICATION SYSTEM

EXAMINATIONS COUNCIL OF ZAMBIA

FIGURE 2.3: completion of form

©2021

An email will appear in the inbox of the company email as shown is figure 2..4

Examinations Counci.

Dear COMPANY BCD

Online Results Verification Registration Request - Dear COMPANY BCD James Lungu has r

James Lungu has registered the organisation / institute with the Examinations council of Zambia Online Results Verification. You will be notified when the account

has been activated.

Regards,
Examinations Council of Zambia

FIGURE 2.4: confirmation email

ECZ will activate the company account and a notification email will be sent to the company email

confirming account activation as seen below

Examinations Counci.

Dear COMPANY BCD

Online Verification Account Activated - Dear COMPANY BCD Your Online Verification acctou...

Your Online Verification account has been activated and the administrator can now log in

Regards,
Examinations Council of Zambia

FIGURE: 2.5: confirmation of account activation

22



LOG IN

When the organization account is activated, the administrator should login with email address,
password, company name and admin privileges. The email and password are the ones used in the
registration of the company when filling in the administrator section.

LOGIN

jamelungu@company.com

~—__ forgot your password? click here
NB: ONLY RESULTS FROM 1998 - 2019 AND 2020 GCE MAY BE

VERIFIED

FIGURE 2.6: organisation administrator login
After successful login, the administrator will be directed to a dashboard where different items can be seen

e TOTAL SUBSCRIBTIONS — This shows how many times subscriptions have been made i.e.
.how many times a payment has been made by the administrator on behalf of the organization

e TOTAL VERIFICATIONS LEFT - This shows how many verifications are left i.e. the
maximum number of candidates that the system can allow to verify

e TOTAL NUMBER OF USERS The number of users that the admin has added i.e . those who
have been added to verify results on behalf of the organization

e TOTAL VERIFICATIONS DONE -Total number of verifications done by the users added by
the admin

o VERIFICATION STATUS — To view who is currently verifying or who was in the process of
verifying before they were stopped. This can be due to insufficient subscriptions or the uploaded
exam numbers do not exist. Administrator can click the link that appears in this section to allow
for next verification. If the system refuses to verify, the administrator should look at this section

e TOTAL NUMBER OF ADMINS — View the total number of admin

o DOWNLOAD SUBJECT FILE — Download a csv file containing the subjects and their code. If
you’re unable to download (showing white screen when trying to download), from the dashboard
page, refresh the page and try again.

Figure 2.7 shows the administrator dashboard

23



@ (952) YouTube x @ ORVS - COMPANY BCD ADMIN X + [~] - X

& C @ verify.exams-council.org.zm/orvs/institution/ o ¥ O N o H
i Apps ) dell p2214h monito.. @) ECZ Intranet Portal Reading list
(% Examinations ONLINE RESULTS VERIFICATION SYSTEM (ORVS)
#Y Council of Zambia

S 0211 - 252544

DASHBOARD ADD USER © USERS © PAST VERIFICATIONS © ORVS SUBSCRIPTION © PROFILE 2

Hello Joshua Mbewe (Company Bcd ORVS Admin)

DASHBOARD

TOTAL SUBSCRIBTIONS TOTAL VERIFICATIONS LEFT TOTAL NUMBER OF USERS TOTAL VERIFICATIONS DONE
0 93 1 GRADE 12/ GCE: 69

VERIFICATION STATUS TOTAL NUMBER OF ADMINS DOWNLOAD SUBJECT FILE

1 Level v

DOWNLOAD FILE

H L Type here to search i r 1 v % @ 23c A~ Q) NG g;}z:::l =l
FIGURE 2.7: dashboard page

ADDING USERS

There are two users an admin can add. These are

e SYSTEM USERS
e ADMINUSERS

B (952) YouTube X @ ORVS-COMPANYBCDADMIN X 4 o - X
< C & verify.exams-council.org.zm/orvs/institution/ o O N o H
$I Apps ) dell p2214h monite.. @) ECZ Intranet Portal Reading list
(i Examinations
v . o ONLINE RESULTS VERIFICATION SYSTEM (ORV!
@ Council of Zambia =il e ( ol

& 0211 - 252544

DASHBOARD ADD USER @& USERS & PAST VERIFICATIONS @ ORVS SUBSCRIPTION @& PROFILE ;

Hello Joshua Mbewe (CEEENNIEEIPRVS Admin)

DASHBOARD

System users are those who will verify the results on behalf of the organisation. Figure 2.8 shows a form
that the administrator uses to add the system user

24



B (952) VouTube x @ ORVS - COMPANY BCD ADMIN - X + (~] - x

& C @ verify.exams-council.org.zm/ervs/institution/index.phpredirect_to=add_user * © *@® :
i Apps ) dell p2214n monito.. @8 ECZ Intranet Portal Reading list
_—

= 0211 - 252544

DASHBOARD ADD USEI USERs @ PAST VERIFICATIONS &

Hello Joshua Mbewe (Company Bed ORVS Admin)

ADD NEW USER

ADD USER
First Name
first name |
Last Name
last name |
Occupation
occupation |

Email Address
email address |

ADD USER

(ONLINE RESULTS VERIFICATION SYSTEM

EXAMINATIONS COUNCIL OF ZAMBIA

3021

H £ Type here to search

FIGURE 2.8: page for adding system user

When a user is added, a confirmation popup will show stating that an email has been sent to the user.
Figure 2.9 shows this

- . .
2Ny Examinations
@ Council of Zambia ONLINE RESULTS VERIFICATION SYSTEM (ORVS)
& 0211 - 252544
DASHBOARD ADDUSER © USERs © PAST VERIFICATIONS ORVS SUSCRIPTION @ PROFILE 2

Hello James Lungu (Company Bcd ORVS Admin)

ADD NEW USER

ADD USER
First Name
first name
Last Name
last name
REQUEST RESPONSE x

data saved and confirmation message has
been sent to users email

oK

FIGURE 2.9: confirmation popup of email being sent to user

25



Figure 2.10 shows the page in which the admin adds another admin

B (952) VouTube X @ ORVS-COMPANYBCDADMIN X  + Qo - X

<« C @ verify.exams-council.org.zm/arvs/institution/indesx.php?redirect_to=add_user_admin * © & @ :

i Apps ) dell p2214h monito.. @) ECZ Intranet Portal Reading list
T S 0211 - 252544

DASHBOARD ADD USER @ USERs @ PAST VERIFICATIONS & ORVS SUBSCRIPTION @ PROFILE L

Hello Joshua Mbewe (Company Bed ORVS Admin)

ADD ADMIN USER

ADD ADMIN USER

First Name

first name |
Last Name

last name |
National Id

national id |

Email Address
email address |

Mobile Phone
mobile phone |

ADD USER

ONLINE RESULTS VERIFICATION SYSTEM
EXAMINATIONS COUNCIL OF ZAMBIA
©3021

@ ¢ ~ ) NG

H L Type here to search

FIGURE 2.10: Apage for adding another admin

S = ] g & wi

P
»

VIEWING USERS

The admin can view bothe the system users and the admin users

B (952) YouTube x e ORVS - COMPANY BCD ADMIN -+ X ‘WhatsApp x ‘ —+ ° — x
<« C @ verify.exams-council.org.zm/orvs/institution/ o % O 8@ :
3 Apps ) dell 22140 monito.. (8 ECZ Intranet Portal Resding list
£ Examinations ONLINE RESULTS VERIFICATION SYSTEM (ORVS)
Y Council of Zambia

& 0211 - 252544

DASHBOARD ADD USER @ USERs @ PAST VERIFICATIONS & ORVS SUBSCRIPTION @ PROFILE L

SYSTEM USER

Hello Joshua Mbewe (Company Bcd ORJEENIES

DASHBOARD

Figure 2.11 shows a page showinga list of systemm users currently added by the administrator
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B (952) VouTube X @ ORVS- COMPANY BCD ADMIN X WhatsApp. x| +

) x
& C @ verify.exams-council.org.zm/arvs/institution/index.phpredirect_to=users * © *@® :
i Apps ) dell p2214n monito.. @8 ECZ Intranet Portal Reading list

Examinations ONLINE RESULTS VERIFICATION SYSTEM (ORVS)
Council of Zambia

= 0211 - 252544

DASHBOARD ADD USER USERs @ PAST VERIFICATIONS & ORVS SUBSCRIPTION @

Hello Joshua Mbewe (Company Bed ORVS Admin)

YOUR USERS

ENTRIES

LAST NAME $ OCCUPATION ¢ + DATE

&
Y REGISTERED' LOGIN'

JAMES BWALE WORKER JOSHUA MBEWE@GMAIL.COM 2‘?[2111522262 2 08-06 USER RE’;SX E
o 07:55:03 PASSWORD

SHOWING 170 1 OF 1ENTRIES

PREVIOUS

H £ Type here to search

FIGURE 2.11: page showing liste of users added by the admin

The administrator can reset user pasword password or remove users from the organisation / institution
account

Figure 2.12 shows a list of administrators

”& Examinations ONLINE RESULTS VERIFICATION SYSTEM (ORVS)
[ #Y Council of Zambia

DASHBOARD ADD USER @ ust

& 0211 - 252544

PAST VERIFICATIONS ORVS SUSCRIPTION © PROFILE 2

Hello James Lungu (Company Bed ORVS Admin)

ADMIN USERS

LAST

CONTACT DATE
A A A d
FIRST NAME LAST NAME NATIONAL ID L LO?SED ¥ REGISTERED ¥
2021-01-10  2021-01-10
JAMES LUNGU 555444/44/4 JOSHUAMBEWE@GMAILCOM 0977458754 (017 025717

SHOWING 17D 1 OF 1 ENTRIES

——
< >
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FIGURE 2.12: page showing a list of administrators

PAST VERIFICATIONS

Administrators can view past verifications in form of summaries and statements. When the
“summaries” sub-menu is clicked, the page on figure 2.13 appears

B (952) VouTube X @ ORVS- COMPANY BCD ADMIN - X WhatsApp x| + o - X
<« C @ verify.exams-council.org.zm/orvs/institution/index php?redirect_to=admin_users * @@ :
i1 Apps ) dell p2214h monite.. @) ECZ Intranet Portal Reading list
% Examinations ONLINE RESULTS VERIFICATION SYSTEM (ORVS)
i #Y Council of Zambia

= 0211 - 252544

DASHBOARD ADD USER & USERS @ PAST VERIFICATIONS © ORVS SUBSCRIPTION © PROFILE A

SUMMARIES

Hello Joshua Mbewe (Company Bcd ORVS Admin) STATEMENTS
O (952) YouTube X @ ORVS- COMPANY BCDADMIN X {® WhatsApp x| + o - X
€« (] @ verify.exams-council.org.zm/orvs/institution/index.php?redirect_to=summaries w O N o i
$I Apps ) dell p2214h monite.. @) ECZ Intranet Portal Reading list
o & 0211 - 252544

DASHEOARD ADD USER @ UsErs @ PAST VERIFICATIONS @ ORVS SUBSCRIFTION @

Hello Joshua Mbewe (Company Bed ORVS Admin)

DOWNLOAD PAST VERIFICATION RESULTS

From To
nn/ dd/yyyy Cl| mn/ dd /yyyy Cl|

Status v Level v

ONLINE RESULTS VERIFICATION SYSTEM

EXAMINATIONS COUNCIL OF ZAMBIA

H R Type here to search t ¥ & 4°C A~ B T ) ENG

FIGURE 2.13: past verifications summaries page

The administrator can download verification results based on a particular date range and level Figure
2.14 gives an example
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B (952) VouTube x @ ORVS - COMPANY BCD ADMIN - X ‘Whatslpp x ‘ + (~] - x

&« C @ verify.exams-council.org.zm/orvs/institution/index.php?redirect_to=summaries w O M ° H
#% Apps | dell p2214h monito.. €% ECZ Intranet Portal Reading list
e & 0211 - 252544

DASHBOARD ADD USER @ USERs @ PAST VERIFICATIONS & ORVS SUBSCRIPTION @

Hello Joshua Mbewe (Company Bed ORVS Admin)

DOWNLOAD PAST VERIFICATION RESULTS

From To
@6/ 89/ 2821 E|| I [/ 69 /2021 Ell

August 2021 ~
All T

~

Su Mo Tu We Th Fr Sa

v
12 3 4 5 & 7
-

Today

(ONLINE RESULTS VERIFICATION SYSTEM

EXAMINATIONS COUNCIL OF ZAMBIA

3021

A T Q) ENG |

H £ Type here to search

FIGURE 2.14: download page with date ranges and other parameters displayed
The administrator can download the results in pdf or csv format. They include the exam number, first

name, surname, subjects that have been verified, the number of subjects verified, level examination
year and status (genuine / not genuine)
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B (952) VouTube x @ ORVS - COMPANY BCD ADMIN - X ‘Whatslpp x ‘ + (~] - x

&« C @ verify.exams-council.orgzm/orvs/institution/index.php?redirect_to=statements w O M ° H

3 Apps ) dell p2214h monito.. @) ECZ Intranet Portal

Nty Examinations ONLINE RESULTS VERIFICATION SYSTEM (ORVS)
| #Y Council of Zambia

DASHBOARD ADD USER @ USERs @ PAST VERIFICATIONS & ORVS SUBSCRIPTION @

Reading list
g

= 0211 - 252544

Hello Joshua Mbewe (Company Bed ORVS Admin)

VERIFIED STATEMENTS

From To

es/e4/2021 [m] es/09 /2021 \:ll Level ~

. . n q 1
H £ Type here to search T A A°C A T ) ENG

FIGURE 2.15: Download page for statement download

Figure 2.15 allows the administrator to download astatemnt of the verification result of a candidate

SUBSCRIBTION

The administrator can view past subscribtions and make subscribtions
B (952) VouTube x e ORVS - COMPANY BCD ADMIN X ‘WhatsApp x ‘ —+ ° - x

& C @ verify.exams-council.org.zm/orvs/institution/index.php?redirect_to=statements w O M ° H

# Apps ) dell p2214h monito.. ) ECZ Intranct Portal

»& ) Examlnatlon_s ONLINE RESULTS VERIFICATION SYSTEM (ORVS)
|7 #Y Council of Zambia

DASHBOARD ADD USER & USERS @ PAST VERIFICATIONS © ORVS SUBSCRIPTION ©

Reading list

& 0211 - 252544

PAST
Hello Joshua Mbewe (Company Bcd ORVS Admin) SUBSCRIBTION
SUBSCRIBE

When the administartor want to make a sunscribtion, he / she clicks on the “subscribe” link an they will
be directed to a page similar to figure 2.16 below
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e

S 0211 - 252544
DASHBOARD ADDUSER ©

Users @ PAST VERIFICATIONS ORVS SUSCRIPTION ©

PROFILE 2

Hello James Lungu (Company Bed ORVS Admin)

ORVS SUBSCRIPRION

SUBSCRIBTION
Amount Per Verification: K20 Number Of Verifications

200 E
Verifications Left: None Made

SUBSCRIBE

FIGURE 2.16: subscribtion page

The administrator enter the number of verifications they want to pay for on behalf of the organisation,

then they click on “subscribe”. They will be redirected to the payment gateway for payment to be made.
Fifure 2.16 displays the paymrnt gateway

@ Exeminations Council of Zambia X

< c

M successfully added to Online Re< X | (B) PACRA - Patents and Companies X | G reload page using jquery - Goog X | + = X
& fcs.exams-council.org.zm/vor/services/institutions/confirm-billing-

mation?account_typ _location=jjjj&iadmin_fname=james&admin id=48admin In. & % © & @
i Apps | dell p2214h monito.. @) ECZ Intranet Portal

Kindly Conficm Your Billing Information.

First Name (required): Last Name {requirea):

james

Phone Number (required):

0211111111

Country (required): State/Province (required)

usaka
City (required) Zip/ Post Code
lusaka 10101
Street Address
i

Learn more about our privacy policy

Payment Methods Available:

v
visa @0 =3 @
Welzume to our site, if you need help simply
. ) ) +eply o this message, we are online and ready to
Review your billing information and confirm if all the information indicated above is correct then click the contir.ue help.
button to generate your payment invoice.
{ Bcontine )
Copyright ©2021 Examinations Council of Zambia All rights reserved Powered By INFRATEL o
FIGURE 2.17: Payment gateway
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The payment gateway displays information coming from the online results verification system. Click on
the “Continue” button and you will be directed to the invooice where the quantity, unit price and total

amount are displayed. Figure 2.17

@ Examinations Council of Zambia X

< c

21 Apps ) dell p22714h monito.

Mi successfully added to Online Res X

@ ECZ Intranet Portal

PAYMENT INVOICE

P) PACRA - Patents and Companies X

@ fcs.exams-council.org.zm/vor/services/invoice/210112135728054?signature =85568d55e2e9ec3c5473afeb975a0a87031f4 1ad8a59fe3320bdbf10afd 7852

G reload page using jauery - Goog X |+ = x

Cenfirm and approve invoice amount.

Invoice No: 210112135728054

Customer Name: james lungu
Customer Type: Institution
Customer Id: 4

Institution Name: company bed
Phone Number: 0211111111

#  ltem

1 Verification of Results for (200) candidates

Payment Methods Available:

visa @ 23 @

Review if all information indicated above is correct
then the i click accept Invoice button to be redirected
to the Infratel-pay payment portal to complete your
payment.

- ~
[ SPrint )
(. /

H P Type here to search

FIGURE 2.18: Invoice

Date: 2021-01-13 17:44:26

Quantity  Unit Price(ZMW) Total Price(ZMW)
200 20.00 400000
Subtotal: ZMW 4,000.00
Service Fee: ZMW 0.00
Total: ZMW 400000

\/ B Ac

After accepting the invoice you will be directed to the payment options. For this example, we will use

Zamtel
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@ Online Payment Portal X M successfully added to Online Res X | (B) PACRA- Patents and Companies X | G reload page usingjauery - Gooo' X | + - X

<« G @ infra-pay.infratel.co.zm/api/pay/options aQ T O N o :

1 Apps i) dell p2214h monito.. @ ECZ Intranet Portal

Payment Details

Item Name Verification of Results

Total Item Price ZMK 4000

Total Service Charge ZMK 0

Total Cost ZMK 4000

Item Invoice 210112135728054

Description Payment for Verification of Results for (200) candidates by

company bed

Please select your F'G"% red payment option

MOBILE MONEY CARD PAYMENTS

Zamtel Kwacha

H R Type here to search i 9 £} 1 ~ 1 Q) ENG

FIGURE 2.19: Payment options

Enter your mobile phone number and click “MAKE PAYMENT” to pay for the verification. Figure 2.19
displays page for entering you mobile number

< C @ infra-payintratel.cozm/ap)

a « © »@
1t Apps @) dell p221dh monito.. @9 ECZ i

CARD PAYMENT

Zamtel Kwacha

Account Information

Zomtel Name ames lungu

;GURE 2.20: Entering mobile number

When successful payment is made, an update will be seen on the administrator dashboard as senn on
figure 2.20



© (952) YouTube X @ ORVS-COMPANYBCDADMIN X @@ WhatsApp x| +

© - o X
< C @ verify.exams-council.org.zm/orvs/institution/ o % O %@ :
W dell p2214h monito.. @) ECZ Intranet Portal Reading list

Eoine o Zanibe ONLINE RESULTS VERIFICATION SYSTEM (ORVS)

S 0211 - 252544

DATHBOARD ADD USER © useRs © PAST VERIFICATIONS @ ORVS SUBSCRIFTION © PROFILE 2

Hello Joshua Mbe.ve (Company Bcd ORVS Admin)

DASHBOARD

TOTAL SUBSCRIBTIONS TOTAL \"ERIFICATIONS LEFT TOTAL NUMBER OF USERS TOTAL VERIFICATIONS DONE
0 1 GRADE 12 / GCE: 69

VERIFICATION STATUS UMBER OF ADMINS DOWNLOAD SUBJECT FILE
1

DOWNLOAD FILE

H yel Type here to search I ) Y oc A T4 ENG 237PM o
FIGURE 2.21: Admin dashboard

8/9/2021

For viewing past subscribtions, , the administrator should click on the “past subscribtion” link and they
will be directed to a page as shown in figure 2.17 below

7Ny Examinations ONLINE RESULTS VERIFICATION SYSTEM (ORVS)
\#Y Council of Zambia

DASHBOARD ADD USER © USERS © PAST VERIFICATIONS ORVS SUSCRIPTION © PROFLE 2

& 0211 - 252544

Hello James Lungu (Company Bcd ORVS Admin)

PAST SUBSCRIBTIONS
SHOW Q
10 v —_—
ENTRIES
. . NUMBEROF , UNIT, AMOUNT, TRANSIT, RECEIPT, DIGTAL , DATE |
ERS LA EASENAME S ¢ NATIONALBDIESS G ERIsiCATION”. PRICE” PAD 7 D 7 NO ' SIGNATURE'® SUBSCRIBED "

NO DATA AVAILABLE IN TABLE

'SHOWING 0 TO 0 OF 0 ENTRIES. PREVIOUS  NEXT
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FIGURE 2.22: past subscribtion page

CHANGE PASSWORD

To change the password, click on the profile link and click on the “change password” link (figure
2.22) and you will be directed to the page that will allow for password change (figure 2.23)

% Examinations ONLINE RESULTS VERIFICATION SYSTEM (ORVS)
i, Council of Zambia

& 0211 - 252544

DASHBOARD ADDUSER @ USERS @ PAST VERIFICATIONS ORVS SUSCRIPTION @ PROFILE 2

Hello James Lungu (Company Bcd ORVS Admin)

YOUR (JAMES LUNGU) PROFILE DETAIL

PROFILE
First Name
2 james
Last Name
2 lungu
Mobile Number

0977458754

National Id
= 555444/44/4
Email Address
joshua. mbewe@gmail.com

Date Registered

2021-01-10 02:57:17

Password

10e password

FIGURE 2.23: profile page

”ﬂv Examinations ONLINE RESULTS VERIFICATION SYSTEM (ORVS)
|| ~#) Council of Zambia
() J4

& 0211 - 252544
DASHBOARD ADD USER ©@ USERs @ PPAST VERIFICATIONS ORVS SUSCRIPTION © PROFILE 2

Hello James Lungu (Company Bcd ORVS Admin)

CHANGE YOUR PASSWORD

CHANGE PASSWORD

» enter current password
y .

HANGE PASSWORD|

FIGURE 2.24: page for changing password
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LOGOUT

To logout, hover the mouse over the “person” icon at the end of the navigation bar and click on
“logout”

gii& 'é;ﬁg}icr,‘fazgggg ONLINE RESULTS VERIFICATION SYSTEM (ORVS)
:

& 0211 - 252544

DASHEOARD ADDUSER @ users @ PAST VERIFICATIONS ORVS SUSCRIPTION @ PROFILE !

0GOUT
Hello James Lungu (Company Bed ORVS Admin)

CHANGE YOUR PASSWORD

ORGANISATION USER

To lo in as a institution / organisation user you need to type in you email address, the password that was
sent to your email by the system when the account was created by the administrator, the company
name and the “none admin privilage”.

@ Eg(ua"g‘l'(';‘fazggg; ONLINE RESULTS VERIFICATION SYSTEM (ORVS)
§
i & 0211 - 252544

HOME REGISTER ©

S COUNG;,
o S

R ”2
ONLINE @l'l“'ﬂO"

LOGIN

gerald@bcd.com
esesene

Company Bed <

None Admin v

6290
Please fill out this field.

forgot your password? click here

NB: ONLY RESULTS FROM 1998 - 2019 AND 2020 GCE MAY BE
VERIFIED

FIGURE 3.1: Online Results Verification System home page

CONTRACT VERIFICATION

When the system user logs in, they will be directed to a page similar to the verification page viewed by
the clients
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& (952) YouTube X e ORVS - COMPANY BCD SYS USE X ‘WhatsApp X ‘ =+ ° - x
<« c @ verify.exams-council.org.zm/orvs/institution_user/ f O N ° H

855 Apps i) dell p2214n monito... @) ECZ Intranet Portal Reading list
T & 0211 - 252544

VERIFY @ SUMMARY

Hello James Bwale (Company Bcd)

VERIFY RESULTS

verifications left: 200

13 enter exam number :
Level v
Document v
Year v

CHECK

ONLINE RESULTS VERIFICATION SYSTEM

EXAMINATION:

ﬂ £ Type here to search

FIGURE 3.2: verification page

There are two types of verifications carried out by the user
e BULK
o CONTRACT

B (952) VouTube X @ ORVS- COMPANY BCD SYSUSE x WhatsApp x| + Qo - X

< C @ verif.exams-council.org.zm/orvs/institution_user/ * O @

I Apps ) dell p2214h monito... @) ECZ Intranet Portal Reading list
T & 0211 - 252544

VERIFY @& SUMMARY DOWNLOAD @

Hello JaENTS-mpany Bed)
Contract means one verification at a time
Notice how many verifications are left, the same number of verifications subscribed for by the admin

To verify, enter / choose the exam number the level, the document to verify and exam year and details
wil appearas shown in figure 3.3
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B (952) YouTube X @ ORVS-COMPANYBCDSYSUSE X (B WhatsApp x| + o - X

<« C @ verify.exams-council.org.zm/orvs/institution_user/ w O N o i
£ Apps ﬂ dell p2214h monito... @) ECZ Intranet Portal Reading list
i & 0211 - 252544

VERIFY @ SUMMARY DOWNLOAD @&

Hello James Bwale (Company Bed)

o CHIRWA ZONDOLA | THORNHILL DAY BOARDING (PVT) | 2009
13 2590300028 SUBJECTS TO VERIFY ENTER GRADE

Grade 12/ G.C.E . ENGLISH LANGUAGE (ENG) Grade
v GEOGRAPHY (GEOG) Grade

2008 000~ MATHEMATICS (MATHS) Grade
BIOLOGY (BIOL) Grade

SCIENCE (SCIE) Grade

COMMERCE (COMM) Grade

PRINCIPLES OF ACCOUNTS (ACCS) Grade

VERIFY

GANGEL

ONLINE RESULTS VERIFICATION SYSTEM
EXAMINATIONS COUNCIL OF ZAMBIA

©2021

® xc ~ TIdy) NG

H > Type here to search

FIGURE 3.3: details produced based on parameters entered
The system user should enter the grades to be verified and then click on “verify”. When the user enters

a grade, they should, press the “ENTER” key to tab down to the next text field to enter the grade. A
popup confirming the ebtered grades will appear as shown in figure 3.4
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ZAMBIA SCHOOL CERTIFICATE AND GCE X
1534500
ZONDOLA CHIRWA 2590300028 2009
THORNHILL DAY BOARDING (Pvt) 9302

GRADE STANDARD
ENGLISH LANGUAGE FOUR MERIT
CHRISTIAN RELIGIOUS EDUCATION FOUR MERIT
GEOGRAPHY FOUR MERIT
MATHEMATICS FOUR MERIT
BIOLOGY FOUR MERIT
SCIENCE FOUR MERIT
COMMERCE FOUR MERIT
PRINCIPLES OF ACCOUNTS FOUR MERIT

FIGURE 3.4: confirmation popup

Click “proceed” and anothere popup will appear asking you if you are sure you want to continue.

ZAMBIA SCHOOL CERTIFICATE AND GCE X
1534500

ZONDOLA CHIRWA 2590300028 2009
THORNHILL DAY BOARDING (Pvt) 9302

GRADE STANDARD
ENGLISH LANGUAGE REQUEST RESPONSE x| MERIT
CHRISTIAN RELIGIOUS Are yoli sUr you Waink to proceed? MERIT
GEOGRAPHY MERIT

MATHEMATICS MERIT

BIOLOGY MERIT
SCIENCE PROCEED |  CANCEL MERIT
COMMERCE . o MERIT
PRINCIPLES OF ACCOUNTS " MERIT

FIGURE 3.5: confirmation to proceed

When the user proceeds, the system verifies the results and alerts the user that the verification is
completed when it it completed
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ZAMBIA SCHOOL CERTIFICATE AND GCE

1534500

ZONDOLA CHIRWA 2590300028 2009
THORNHILL DAY BOARDING (Pvt) 9302

GRADE STANDARD
ENGLISH LANGUAGE FOUR MERIT
CHRISTIAN RELIGIOUS EDUCATION FOUR MERIT
GEOGRAPHY FOUR MERIT
MATHEMATICS FOUR MERIT
BIOLOGY FOUR MERIT
SCIENCE FOUR MERIT
COMMERCE FOUR MERIT
PRINCIPLES OF ACCOUNTS FOUR MERIT

FIGURE 3.6 verification process

© (952) YouTube X @ ORVS-COMPANYBCDSYSUSE' X @@ WhatsApp x| + o - X
<&« C @ verify.exams-council.org.zm/orvs/institution_user/ * O N o
35 Apps |} dell p2214h monito.. @) ECZ Intranet Portal Reading list

ZAMBIA SCHOOL CERTIFICATE AND GCE
1534500
CHIRWA ZONDOLA 2590300028 2009
THORNHILL DAY BOARDING (Pvt) 9302
GRADE STANDARD

ENGLISH LANGUAGE FOUR MERIT
GEOGRAPHY FOUR MERIT
MATHEMATICS FOUR MERIT
BIOLOGY FOUR MERIT
SCIENCE MERIT
COMMERCE MERIT
PRINCIPLES OF ACCOUNTS MERIT

verification complete

Status: NOT GENUINE

L Type here to search i 2 ® 26Cc ~ T D) NG

FIGURE 3.7: completion of verification with result status
When the verification is complete, the user can download statements or sumarries of the verification.

Figure 3.7 shows “NOT GENUINE” as the status but if results were genuine, the status would have been
“GENUINE”
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BULK VERIFICATION

Bulk verification verifies multiple candidates at onece

Figure 3.8 shows the bulk verification page

B3 (952) YouTube X e ORVS - COMPANY BCD SYS US X ® WhatsApp x ‘ + ° = X
¢« C & verify.exams-council.org.zm/orvs/institution_user/index.php?redirect_to=bulk_verify * O »@ :
i Apps J dell p2214h monito... @) ECZ Intranet Portal Reading list
"Nty Examinations ONLINE RESULTS VERIFICATION SYSTEM (ORVS)
; Council of Zambia

"

S 0211 - 252544

VERIFY © SUMMARY

Hello Jame= Bwale (Company Bed)

BULK VERIFICATION

verifications left:
=3

click icon to choose esv file

H Pl Type here to search i . 26°C A 1 Q) ENG :/:;;2:21 L
FIGURE 3.8: bulk verification page

To start the verification process, click on the download icon to locate the csv file where the list of
candidates have been stored

NB: The file to be uploaded should

1. Beacsvfile

2. NOT CONTAIN HEADINGS, JUST THE DATA

3. NOT CONTAIN ANY WHITE SPACES IN THE FIELDS. MAKE SURE THERE ARE NO WHITE SPACES.
FIELDS SHOULD BE TRIMMED OF SPACES ON THE LEFT AND RIGHT OF THE DATA. FIRST AND
MIDDLE NAMES CAN BE PLACED IN THE FIRST NAME COLUMN.

4. ALL DATA SHOULD BE IN UPPERCASE (ESPECIALLY THE GRADES)

5. be in the format specified in figure 3.9
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FICE

File Nome Insert Page Layout Farmulas Data Rewview View Help Q Tell e what yrou want to do

& ct \catibri E B 2 wrag |

E Copy
v H 3= L - . €0 0
~' Forr\at Painter I u = 3= [ Mergk & Center % agl » | %8 0

Text

& &
= {‘)uAu

Fan ] Alignment Bl Mufmber

|Genera|

-

Clipboard e

o GET GENUINY OFFICE Your Ncense isn't genulne, and you may be a victim of software cpunterfeiting. Afoid interruptjon and keep ypur files safe w

K20 - A \
A | C | D ﬂL H

1| 1381050044 KAMWENGO  LIMWANYA LITERATURE IN EM 2011 EIGHT 12 2016
L | 1381050044 KAMWENGO  LIMWANYA CIVIC EDUCTATIO 2030 THREE: 12 2016
3 | 1381050044 KAMWENGO  LIMWANYA CHRISTIAMN RELIGI 2046 ONE 12 2016
L 1381050044 KAMWENGO  LIMWANYA GEOGRAPHY 2218 FOUR 12 2016
3| 1381050044 KAMWENGO  LIMWANYA MATHEMATICS 4024 THREE 12 2016
3| 1381050044 KAMWENGO  LIMWANYA BIOLOGY 3090 SEVEN 12 2016
T 1381050044 KAMWENGO  LIMWANYA SCIENCE 3124 FIVE 12 2016
3| 1570870038 KAMWENDA  TABITHA EMNGLISH LANGUA 1121 FOUR 12 2018
3 | 1570870038 KAMWENDA  TABITHA CIVIC EDUCTATIO 2030 FIVE 12 2018
0 1570870038 KAMWENDA  TABITHA CHRISTIAN RELIGI 2044 SEVEN 12 2018
1] 1570870038 KAMWENDA  TABITHA GEOGRAPHY 2218 SIX 12 2018
2| 1570870038 KAMWENDA  TABITHA ICIEEMBA 3153 THREE 12 2018
3| 1570870038 KAMWENDA  TABITHA MATHEMATICS 4024 FIVE 12 2018
4] 1570870038 KAMWENDA  TABITHA BIOLOGY 5090 FOUR 12 2018
3| 1570870038 KAMWENDA  TABITHA SCIENCE 5124 THREE 12 2018
6| 1354200022 CHIKOKO EMESS EMGLISH LANGUA 1121 FIVE 12 2016
7| 1394200022 CHIKOKO EMESS CIVIC EDUCTATIO 2030 FOUR 12 2016
8| 1394200022 CHIKOKO EMESS CHRISTIAMN RELIGI 20468 NINE 12 2016
o 1354200022 CHIKOKO EMESS MATHEMATICS 4024 SEVEN 12 2016
0 1354200022 CHIKOKO EMESS BIOLOGY 5090 SEVEN 12 2016
1] 1354200022 CHIKOKO EMESS SCIENCE 5124 SEVEN 12 2016
2| 1394200022 CHIKOKO EMESS COMMERCE 7100 EIGHT 12 2016
3| 1394200022 CHIKOKO EMNESS PRINCIPLES OF AC 7110 51X 12 2016
4_

5_

FIGURE 3.9: verification upload format

when the above steps mentioned are followed, click on the upload icon to upload the file
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B (952) VouTube X @ ORVS-COMPANYBCD X M Inbox - joshuambewe@ X | & MyDrive - Google Drive % | |fij Logitech Craft US Intern x | |} Electronics, Cars, Fashior x | + o
& C @ verify.exams-councilorg.zm/orvs/institution_user/index.php?redirect_to=bulk_verify * © *@® :
ps dell p2214n monito... @) ECZ Intranet Portal [ Reading list
]
@ E{’)‘ﬁm'&gﬂggﬁ ONLINE RESULTS VERIFICATION SYSTEM (ORVS)
g & 0211 - 252544
vERIFY © SuMMARY
Hello James Bwale (Company Bed)
» ThisPC > Desktop » Gl » [ Search 6.
T P
Organise *  New folder - O @
1 This pC A Name Date modified Trpe Q
8 30 Objects esor File folder
1 Desktop 99.5B4 File folder
2] Documents markshest File folder
N New folder File folder
4 Downloads
PENDING File folder
b Music sande_upload File folder
=] Pictures SBA GLEXT File folder
i TECNO CAMON stats File folder
& videos 505,03 21.c5v Microscft Excel C
. Local Disk () £L 2020_GCE_STATEMENT.csv Microseft Excel C..
HP_RECGVERY ( Fi51 2020 SCHOOL CERTIFICATE_eSTATEMENT...  7/14/: Microsoft Excel C..
= P artiuate n @ rou Micrncnft Feral ¢ ¥
. 2L &2
File neme: | | [csvFilec.osw v
B ONLINE_RESULTS..doc  ~ showall | X

H £ Type here to search

FIGURE 3.10: locating file to upload

Once the file is chosen,select the level and click “UPLOAD FILE”. Once that is done, the system will

perform several tasks

1. upload the file

2. import data contained in the uploaded file

3. validate exam numbers. If exam numbers that have been uploaded are not found in the system,
the system will cancel verification and display those exam numbers that were not found in the
system. Figure 3.11 shows this. Make sure to save the document for reference.

4. count the number of candidates . After the counting is done, the system will display the number
of candidates that have been uploaded and the user will have an option to proceed or cancel..
Figure 3.12

5. verifying of the results

.- If step 2 does not begin immediately after step 1, refresh the web page and start again.
- The exam numbers should be placed in the right rows i.e each candidate should have their
own exam number and not being placed against another candidate.
- If the examination year is not known, add “0” in the column.
- Different years can be used in the “exam year” column and not necessarily the same years.
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& > C @ verfy il.org. ftution. rect tosBuikverty YT R
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Print

Destination

Pages

Layout

More settings

FIGURE 3.11: popup displaying uploaded exam numbers not found in the system

0 (952) VouTube X @ ORVS- 77 5Y5 USER X 4k phphyAdmin x ‘ & My Drive - Google Drive X ‘ W Logitech Craft US Intern: X ‘ My Electronics, Cars, Fashior X | + o = X
€ > C @ verify. il.org. itution_user/i redirect_to=bulk_verify * 0 *@® :
I Apps ) dell p2214h monito... @) ECZ Intranet Portal | Reading list

There are 3 candidates to verify

ONLINE_RESULTS ..doc A Show all x

H £ Type here to search o]

FIGURE 3.12: popup displaying the number of candidates to verify
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When proceeding with the verification, the system validates and compares the number of subscribtions
against the number of candidates. If they check out, the verification starts and when completed, figure

3.12 displays
B3 (952) YouTube X @ ORVS-ZZSYSUSER Xk phpMyAdmin x \ & My Drive - Google Drive X \ W Logitech Craft US Intern: X \ W) Electronics, Cars, Fashior X | + (-] = ES
€« > C @ verfy. ilorg itution_user/i ?Predirect_to=bulk_verify * © 80 :

i Apps [l dell p2214h monito.. @) ECZ Intranet Portal | Reading list

verification completed

ONLINE_RESULTS...doc | Showall | X

ﬂ 2 Type here to search (©

FIGURE 3.13: verification process completes

The administrator once again has the privilege to download the results
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SUMMARY

The summary page shows a list of verifications that have been made by the system user. Figure 3.14

displays the summary page

3 (952) YouTube X @ CRVS-COMPANYBCD X M Inbox - joshuambewe@ X | & My Drive - Google Drive X | |fjj Logitech Craft US Intern- x | | Electronics, Cars, Fashicr X | + o

< C @ verify. ouncil.org.zm/ tion_user/index,php?redirect_to=summary * o @

i1 Apps W dell p2214h monite.. @ ECZ Intranet Portal

SUMMARY

YOUR ENTRIES

SHOW Q
10 ~
ENTRIES

ATE

SUBJECT(S) NUMBER D.
a a a a
EXAM NUMBER FIRST NAME 4+ LAST NAME VERIFIED ¥

a s LEVELS
v VERIFED * veERFED® STATUS® v
1121-
ENGIFOUR].
2011 - LIT[SIX],
2046 - RE(2046)

eeoatrourn. GRape  0S/0872021
1080290010 JOSHUA MUSONDA g 8 GENUINE 09:08:06

4024 - 12/GCE
MATHSIEIGHT]. THURSDAY

5090 - BIOL[SIX],
5124 - SCIE[SIX].
7110-
ACCS[SEVEN]

2046 - RE(2046)
[ONE], 2218 -
GEOG[THREEL
4024 -
MATHSIEIGHT],
5090 - BIOL[SIX]. GRAD  05/08/2021

7 GENUINE 09:08:06

1090690050 JANE SOKO 5124 - 12/GCE

W ONLINE_RESULTS...doc A

ﬂ O Type here to search
FIFURE 3.14: Summary page

Reading list

Showall | X
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DOWNLOAD PAGE

Within the download, the system user can download the summaries of his / her verification or a statement
for each candidate they verified. Figures 3.15 and 3.16 shows the summary and statement pages
respectively. The summary page allowa the user to download a summary of verifications done based on
the date range and status’ and the statement allowa the user to download a statement for each candidate
they verified based on the date ranges. Both documents are downloadable via PDF.

D (952) YouTube X @ ORVS-COMPANYBCD © x 4k phpMyAdmin X | & MyDrive - Google Drive % | | Logitech Craft US Intern X | |} Electronics, Cars, Fashicr x | + o = X
<« C @ verify.exams-councilorg.zm/orvs/institution_user/index.php?redirect_to=summary_download * © *@® :
i fpps ) dell p2214h monito.. @8 ECZ Intranet Portal Reading list
“Ngty Examinations ONLINE RESULTS VERIFICATION SYSTEM (ORVS)
G, Council of Zambia
- & 0211 - 252544

VERIFY @ SUMMARY

Hello James Bwale (Company Bed)

DOWNLOAD SUMMARY
From To
mm/dd/ yyyy E|| mm/dd /yyyy ]
Status ~ Level v

B ONLINE_RESULTS_..doc - Show all X

11:16 AM

H O Type here to search t ¢ o 4 N EE D) NG gy B
FIGURE 3.15: Summary page
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B (952) VouTube X @ ORVS-COMPANYBCD Xk phphiyAdmin X | & MyDrive - Google Drive X | |fj Logitech Craft US Intem: X | f}j Electronies, Cars, Fashior x | + o - x

&« C @ verify.exams-council.org.zm/orvs/| tion_user/index.php?redirect_i ts w O M ° H
i Apps ) dell p2214n monito.. @8 ECZ Intranet Portal Reading list
“Ngiy Examinations ONLINE RESULTS VERIFICATION SYSTEM (ORVS)
Council of Zambia

= 0211 - 252544

VERIFY SUMMARY DOWNLOAD @

Hello James Bwale (Company Bed)

VERIFIED STATEMENTS

From To

o/ dd /yyyy ] mm/dd/yyyy \:|| Level v

B ONLINE_RESULTS_..doc - Show all X

H £ Type here to search t o wl 8 2rc ~TE D) me ij.,;:}!': (=]
FIGURE 3.16: Statement page

CHANGE PASSWORD

To change the password, click on “profile”, then “change password”. Figure 3.13
Sges T

& 0211 - 252544

VERIFY © PROFILE K3

Hello Gerals Mulenga (Company Bed)

YOUR [GERALS MULENGA] PROFILE DETAIL

PROFILE
First Name
2 gerals
Last Name
2 mulenga
Occupation

dean

National Id
= 555444/44/4
Email Address
joshua. mbewe@gmail.com
Password

change password

FIGURE 3.17: profile page .
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User will be redirected to change the password. Figure 3.14

FIGURE 3.18: page to change the password

Logourt

Hover the mouse over the “person” icon and click “LOGOUT”
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